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PHA 5-Year and 

Annual Plan 

U.S. Department of Housing and Urban 

Development 

Office of Public and Indian Housing 

OMB No. 2577-0226 

Expires 4/30/2011  

 
1.0 

 

PHA Information 

PHA Name: __YUMA COUNTY HOUSING DEPARTMENT_________________________________ PHA Code: ____AZ013___________ 

PHA Type:       Small                   High Performing                         Standard                      HCV (Section 8) 

PHA Fiscal Year Beginning: (MM/YYYY): _____07/2015_________  
 

2.0 

 

Inventory (based on ACC units at time of FY beginning in 1.0 above) 

Number of PH units: ___159______________                                  Number of HCV units: ______401_______ 
  

3.0 

 

Submission Type 

 5-Year and Annual Plan                   Annual Plan Only                 5-Year Plan Only   

4.0 

 
PHA Consortia                                      PHA Consortia: (Check box if submitting a joint Plan and complete table below.) 

 

Participating PHAs  
PHA  
Code 

Program(s) Included in the 
Consortia 

Programs Not in the 
Consortia 

No. of Units in Each 

Program 

PH HCV 

PHA 1:       

PHA 2:      

PHA 3:      

5.0 

 

5-Year Plan. Complete items 5.1 and 5.2 only at 5-Year Plan update. 
 

5.1 Mission.  State the PHA’s Mission for serving the needs of low-income, very low-income, and extremely low income families in the PHA’s 

jurisdiction for the next five years: 

 

The mission of the Yuma County Housing Department is to assist low-income families with safe , 

decent and affordable housing opportunities as they strive to achieve self-sufficiency and improve 

the quality of their lives. This mission shall be accomplished by a fiscally responsible, creative 

organization committed to excellence in public service . 
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5.2 

 

Goals and Objectives.  Identify the PHA’s quantifiable goals and objectives that will enable the PHA to serve the needs of low-income and very 

low-income, and extremely low-income families for the next five years.  Include a report on the progress the PHA has made in meeting the goals 
and objectives described in the previous 5-Year Plan. 

 

 

1.  Promote and enhance community health, safety and well being. 

     Goal: Timely vacant unit turn-around 

     Objective:  Have vacant units ready for re-occupancy within current HUD standards. 

     Measure:  Vacant unit turn-around in less than 25 days. 

 

2.  Maintain and manage sufficient resources to support the provisions of decent, safe and sanitary housing. 

     Goal:  Maintain resource or current ratio within current HUD standards. 

     Objective:  Have available current resources equal to or greater than current obligations. 

      Measure:  Resource or current ratio within 2.1 to 7.8 

 

3.  Promote economic self-sufficiency and employment: 

     Goal:  Successful operation of the Family Self-Sufficiency (FSS) program. 

    Objective:  Assist subsidized families to become economically independent and/or homeowners.  

    Measure:  Six  households per year leave the program to become economically independent and/or homeowners. 

 

4.  Improve the quality of assisted housing: 

     Goal:  Improve public housing and housing choice voucher management. 

     Objective:  SEMAP score will be 96% or  better;  Public Housing Assessment will be Standard Performer  or  better. 

     Measure:   SEMAP  96%- 100% ;  PH Management will be 23-25 points or 95-100% 

 

Progress Report  Made In  Previous 5-year Plan: 
 

Timely vacant unit turn-around:   Average unit turnaround days for the last 5 years is 6 days. 

 

Maintain sufficient resources to meet current obligations:  Average current ratio for the last 5 years is 3.0. 

 

Promote self-sufficiency and asset development of assisted households: 

     Total of 37 FSS participants graduated between FY10-FY14. 

     60% are employed as of January 1, 2015 

     Of 171 FSS participants, 104  participants  have reported employment 

     Recipient of 2012 Most Valuable Partner Award 

     Recipient of 2014 Most Valuable Partner Award 

 
 

 

 

6.0 

 

 

 

 

 

PHA Plan Update 

 

(a)  Identify all  PHA Plan elements that have been revised by the PHA since its last Annual Plan submission: 

 

Capital Fund Program 

Section 8 Administrative Plan 

Admissions and Continued Occupancy Policy (ACOP) 

FY 2014 Audit Report-Single Audit Report FYE 6/30/14: No audit findings. 

Statement of Financial Resources/Operating Budget  (ATTACHMENT “D”) 

Violence Against Women Act (VAWA) (ATTACHMENT “F”) 

  

See “ATTACHMENT “I” for summary of changes/Revisions 

 
(b)  Identify the specific location(s) where the public may obtain copies of the 5-Year and Annual PHA Plan.  For a complete list of PHA Plan 

elements, see Section 6.0 of the instructions. 
 

Main Administrative office of the PHA and Main Administrative Office of the County 

Yuma County Housing Department                 Yuma County Administration 

8450 W. Highway 95 Suite #88                        198 S. Main Street 

Somerton, AZ 85350                                         Yuma, AZ 85364 
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7.0 

 

 

Hope VI, Mixed Finance Modernization or Development, Demolition and/or Disposition, Conversion of Public Housing, Homeownership 

Programs, and Project-based Vouchers.  Include statements related to these programs as applicable. 
 

( ATTACHMENT “A”) S8 Homeownership Program 
 

8.0 

 

Capital Improvements.  Please complete Parts 8.1 through 8.3, as applicable. 

 

 

8.1 

 

 

Capital Fund Program Annual Statement/Performance and Evaluation Report.  As part of the PHA 5-Year and Annual Plan, annually 
complete and submit the Capital Fund Program Annual Statement/Performance and Evaluation Report, form HUD-50075.1, for each current and 

open CFP grant and CFFP financing. 

 

( ATTACHMENT “B”) Capital Fund Program Annual Statement/Performance and Evaluation 

Report 
 

8.2 

 

 

Capital Fund Program Five-Year Action Plan.  As part of the submission of the Annual Plan, PHAs must complete and submit the Capital Fund 
Program Five-Year Action Plan, form HUD-50075.2, and subsequent annual updates (on a rolling basis, e.g., drop current year, and add latest year 

for a five year period).  Large capital items must be included in the Five-Year Action Plan.  

 

( ATTACHMENT “C”) Capital Fund Program Five-Year Action Plan 
 

8.3 

 

 

Capital Fund Financing Program (CFFP).   
 Check if the PHA proposes to use any portion of its Capital Fund Program (CFP)/Replacement Housing Factor (RHF) to repay debt incurred to 

finance capital improvements. 

 

N/A 
 

9.0 

 

 

 

 

 

Housing Needs.  Based on information provided by the applicable Consolidated Plan, information provided by HUD, and other generally available 

data, make a reasonable effort to identify the housing needs of the low-income, very low-income, and extremely low-income families who reside in 

the jurisdiction served by the PHA, including elderly families, families with disabilities, and households of various races and ethnic groups, and 
other families who are on the public housing and Section 8 tenant-based assistance waiting lists. The identification of housing needs must address 

issues of affordability, supply, quality, accessibility, size of units, and location.  
 

( ATTACHMENT “J”) Housing Needs  
 

 

 

9.1  

 

 

 

Strategy for Addressing Housing Needs.  Provide a brief description of the PHA’s strategy for addressing the housing needs of families in the 
jurisdiction and on the waiting list in the upcoming year.  Note:  Small, Section 8 only, and High Performing PHAs complete only for Annual 

Plan submission with the 5-Year Plan. 

 

Maximize the number of affordable units available to PHA within its current resources by: 

Maintaining or increasing section 8 lease-up rates by establishing payment standards that will enable families to rent 

throughout the jurisdiction. 

Effective maintenance and management policies to minimize the number of public housing units off -line. 

Maintain or increase section 8 lease-up rates by marketing the program to owners, particularly those outside of areas 

of minority and poverty concentration. 

Maintain or increase section 8 lease-up rates by effectively screening section 8 applicants to increase owner 

acceptance of program. 

Increase the number of affordable housing by applying for additional section 8 units should they come available. 

Applying for special purpose vouchers targeted to elderly and families with disabilities, should they become available. 

Continue activities to affirmatively further fair housing by counseling tenants as to location of units outside of area of 

poverty or minority concentration and assist them to locate those units. 
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10.0 

 

 

 

 

 

 

Additional Information.  Describe the following, as well as any additional information HUD has requested.   

 
(a)  Progress in Meeting Mission and Goals.  Provide a brief statement of the PHA’s progress in meeting the mission and goals described in the 5-  

      Year Plan.   

RE: Maintenance Division.  Unit turnaround exceeds objective of less than 25 days. It is currently 

at 6 days. 
 

RE: Finance Division.  Current ratio meets objective which is within 2.1 to 7.8. Entity wide 

Current ratio at FYE June 30, 2014 is 2.1 and received a maximum score points of 12. 
 

RE: Housing Management Division. 
 

Goal:  Successfully manage the Family Self-Sufficiency Program by promoting and encouraging self-

sufficiency and financial development. 

Objective The Family Self-Sufficiency Program (FSS) will offer individualized support including 

vocational counseling, homeownership counseling, and goal planning, job and life skills training to assist 

participants become economically independent and/or homeowners.  

Measure:  6 households per year leave the FSS program to become economically independent and/or 

homeowners. 
 

Promote self-sufficiency and asset development of assisted households: 

Currently 172 FSS participants (60%) are employed, 15 (8%) receive unemployment assistance. 

14 (8%) receive supportive services for elderly and disabled. 
 

Ensure equal opportunity and affirmatively further fair housing: 

Please see (ATTACHMENT  “ E ”) 

 
Violence Against Women Act (VAWA): Pre-VAWA 2013 and VAWA 2013 

Yuma County Housing Department 

 Has implemented policies and procedures that will enable us to serve the needs of child and adult victims of domestic 

violence, dating violence, sexual assault or stalking. 

 All assisted housing program participants are advised of their rights under VAWA at the application stage, in the move-in 

packets and at all recertification’s. 

 The Housing Department does not terminate tenancy of a tenant victim due to actual or threatened domestic violence, 

dating violence, sexual assault or stalking against the tenant or an immediate family member of the tenant.  The Housing 

Department will request that the tenant complete a certification. 

 The Housing Department may take other actions to ensure the safety of the tenant victim, other residents, and employees.  

These may include, but are not limited to, bifurcation of a family’s lease to evict a household member who is the 

perpetrator of domestic violence; honoring court orders which may limit a tenant perpetrator’s access to the unit or 

property; and, evicting the tenant victim if the Housing Department can demonstrate an actual and imminent threat to the 

immediate housing community or staff. 

 All information provided to the Housing Department by a participating family regarding VAWA certification, including the 

tenant’s status as a victim, is confidential.  The exceptions to confidentiality are tenant authorization to release and/or use 

information; is required by law; or is needed for eviction proceedings. 

 Has provided training to staff regarding VAWA and the Department’s policies and procedures that pertain to VAWA. 

 Current and potential landlords are kept abreast of VAWA issues via the landlord outreach. 

 May refer victims affected by VAWA to appropriate agencies including domestic violence shelters and victim services 

programs.  Families in crisis are referred to the police and/or to Amberly’s Place. 
 

Please see (ATTACHMENT “F ”) Violence Against Women Act (VAWA): Pre VAWA 2013/VAWA 2013 

 

(b)  Significant Amendment and Substantial Deviation/Modification.  Provide the PHA’s definition of “significant amendment” and “substantial  

      deviation/modification” 
 

A significant amendment is the addition of an action, activity or process not found in the existing 

plan, or the addition of clarifying detail to an existing action, activity or process found to have 

insufficient detail.  A material change in information due to changes in statutory and/or regulatory 

requirements is not considered as significant amendment. 

 

A substantial deviation/modification is the reversal or elimination of, or major change to an action, 

activity, or process found in the existing plan.  
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11.0 

 

 

 
 

 

Required Submission for HUD Field Office Review.   In addition to the PHA Plan template (HUD-50075), PHAs must submit the following 
documents.  Items (a) through (g) may be submitted with signature by mail or electronically with scanned signatures, but electronic submission is 

encouraged.  Items (h) through (i) must be attached electronically with the PHA Plan.  Note:  Faxed copies of these documents will not be accepted 

by the Field Office. 

 

( ATTACHMENT “G”) 

 

(a)  Form HUD-50077, PHA Certifications of Compliance with the PHA Plans and Related Regulations (which includes all  certifications relating 

to Civil Rights) 
(b)  Form HUD-50070, Certification for a Drug-Free Workplace (PHAs receiving CFP grants only) 

(c)  Form HUD-50071, Certification of Payments to Influence Federal Transactions (PHAs receiving CFP grants only) 

(d)  Form SF-LLL, Disclosure of Lobbying Activities (PHAs receiving CFP grants only) 
(e)  Form SF-LLL-A, Disclosure of Lobbying Activities Continuation Sheet (PHAs receiving CFP grants only) 

 

( ATTACHMENT “H”) 

 
(f)  Resident Advisory Board (RAB) comments.  Comments received from the RAB must be submitted by the PHA as an attachment to the PHA 

Plan.  PHAs must also include a narrative describing their analysis of the recommendations and the decisions made on these recommendations. 

(g)  Challenged Elements 
 

( ATTACHMENT “B”) 
 

(h)  Form HUD-50075.1, Capital Fund Program Annual Statement/Performance and Evaluation Report (PHAs receiving CFP grants only) 

 
       ATTACHMENT “C”     
 

(i)  Form HUD-50075.2, Capital Fund Program Five-Year Action Plan (PHAs receiving CFP grants only) 
 

 

       ATTACHMENT “F” 

 

Violence Against Women Act (VAWA) 

 
 

 
 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

ATTACHMENT “A” 
 

SECTION 8 HOMEOWNERSHIP PROGRAM 
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INTRODUCTION 

The PHA may permit a family to use any of the special housing types discussed in this chapter. 

However, the PHA is not required to permit families receiving assistance in its jurisdiction to use 

these housing types, except that PHAs must permit use of any special housing type if needed as a 

reasonable accommodation for a person with a disability. The PHA also may limit the number of 

families who receive HCV assistance in these housing types and cannot require families to use a 

particular housing type. No special funding is provided for special housing types. 

PHA Policy 

Families will not be permitted to use any special housing types, unless use is needed as a 

reasonable accommodation so that the program is readily accessible to a person with 

disabilities. 

Special housing types include single room occupancy (SRO), congregate housing, group homes, 

shared housing, cooperative housing, manufactured homes where the family owns the home and 

leases the space, and homeownership [24 CFR 982.601]. 

This chapter consists of the following seven parts. Each part contains a description of the 

housing type and any special requirements associated with it. Except as modified by this chapter, 

the general requirements of the HCV program apply to special housing types. 

 

    PART I:  SINGLE ROOM OCCUPANCY 

No policy decisions are required. 

PART II: CONGREGATE HOUSING 

No policy decisions are required. 

    PART III:  GROUP HOME 

No policy decisions are required. 

    PART IV: SHARED HOUSING 

No policy decisions are required. 

    PART V: COOPERATIVE HOUSING 

No policy decisions are required. 

    PART VI: MANUFACTURED HOMES 

No policy decisions are required. 
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PART VII: HOMEOWNERSHIP 

[24 CFR 982.625 through 982.643] 

15-VII.A. OVERVIEW [24 CFR 982.625] 

The homeownership option is used to assist a family residing in a home purchased and owned by 

one or more members of the family. A family assisted under this option may be newly admitted 

or an existing participant in the HCV program. The PHA must have the capacity to operate a 

successful HCV homeownership program as defined by the regulations. 

There are two forms of homeownership assistance a PHA may offer under this option: monthly 

homeownership assistance payments, or a single down payment assistance grant. PHAs may 

choose to offer either or both forms of homeownership assistance, or choose not to offer either. If 

a PHA offers both forms of assistance, a family must choose which form of assistance to receive. 

The PHA must offer either form of homeownership assistance if needed as a reasonable 

accommodation so that the program is readily accessible to and usable by persons with 

disabilities. It is the sole responsibility of the PHA to determine whether it is reasonable to 

implement a homeownership program as a reasonable accommodation. The PHA must determine 

what is reasonable based on the specific circumstances and individual needs of the person with a 

disability. The PHA may determine that it is not reasonable to offer homeownership assistance as 

a reasonable accommodation in cases where the PHA has otherwise opted not to implement a 

homeownership program. 

The PHA must approve a live-in aide if needed as a reasonable accommodation so that the 

program is readily accessible to and usable by persons with disabilities. 
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15-VII.B. FAMILY ELIGIBILITY [24 CFR 982.627] 

The family must meet all of the requirements listed below before the commencement of 

homeownership assistance. The PHA may also establish additional initial requirements as long 

as they are described in the PHA administrative plan. 

 The family must have been admitted to the Housing Choice Voucher program. 

 Participate in the Family Self-Sufficiency Program.  Elderly and disable participants are 

exempt from this requirement. 

 Must have completed an initial lease term in the Section 8 voucher program. 

 The family must qualify as a first-time homeowner, or may be a cooperative member. 

 The family must meet the Federal minimum income requirement. The family must have a 

gross annual income equal to the Federal minimum wage multiplied by 2000, based on the 

income of adult family members who will own the home. The PHA may establish a higher 

income standard for families. However, a family that meets the federal minimum income 

requirement (but not the PHA's requirement) will be considered to meet the minimum 

income requirement if it can demonstrate that it has been pre-qualified or pre-approved for 

financing that is sufficient to purchase an eligible unit. 

 For disabled families, the minimum income requirement is equal to the current SSI monthly 

payment for an individual living alone, multiplied by 12. 

 For elderly or disabled families, welfare assistance payments for adult family members who 

will own the home will be included in determining whether the family meets the minimum 

income requirement. It will not be included for other families. 

 The family must satisfy the employment requirements by demonstrating that one or more 

adult members of the family who will own the home at commencement of homeownership 

assistance is currently employed on a full-time basis (the term 'full-time employment' means 

not less than an average of 30 hours per week); and has been continuously so employed 

during the year before commencement of homeownership assistance for the family. 

 The employment requirement does not apply to elderly and disabled families. In addition, if a 

family, other than an elderly or disabled family includes a person with disabilities, the PHA 

must grant an exemption from the employment requirement if the PHA determines that it is 

needed as a reasonable accommodation. 

 The family has not defaulted on a mortgage securing debt to purchase a home under the 

homeownership option 

 Except for cooperative members who have acquired cooperative membership shares prior to 

commencement of homeownership assistance, no family member has a present ownership 

interest in a residence at the commencement of homeownership assistance for the purchase of 

any home. 

 Except for cooperative members who have acquired cooperative membership shares prior to 

the commencement of homeownership assistance, the family has entered a contract of sale in 

accordance with 24 CFR 982.631(c). 
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15-VII.C. SELECTION OF FAMILIES [24 CFR 982.626] 

Unless otherwise provided (under the homeownership option), the PHA may limit 

homeownership assistance to families or purposes defined by the PHA, and may prescribe 

additional requirements for commencement of homeownership assistance for a family. Any such 

limits or additional requirements must be described in the PHA administrative plan. 

If the PHA limits the number of families that may participate in the homeownership option, the 

PHA must establish a system by which to select families to participate. 

15-VII.D. ELIGIBLE UNITS [24 CFR 982.628] 

In order for a unit to be eligible, the PHA must determine that the unit satisfies all of the 

following requirements: 

 The unit must meet HUD’s “eligible housing” requirements. The unit may not be any of the 

following: 

- A public housing or Indian housing unit; 

- A unit receiving Section 8 project-based assistance; 

- A nursing home, board and care home, or facility providing continual psychiatric, 

medical or nursing services; 

- A college or other school dormitory; 

- On the grounds of penal, reformatory, medical, mental, or similar public or private 

institutions. 

 The unit must be under construction or already exist at the time the family enters into the 

contract of sale. 

 The unit must be a one-unit property or a single dwelling unit in a cooperative or 

condominium. 

 The unit must have been inspected by the PHA and by an independent inspector designated 

by the family. 

 The unit must meet Housing Quality Standards (see Chapter 8). 

 For a unit where the family will not own fee title to the real property (such as a manufactured 

home), the home must have a permanent foundation and the family must have the right to 

occupy the site for at least 40 years. 
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 For PHA-owned units all of the following conditions must be satisfied:  

- The PHA informs the family, both orally and in writing, that the family has the right to 

purchase any eligible unit and a PHA-owned unit is freely selected by the family without 

PHA pressure or steering; 

- The unit is not ineligible housing; 

- The PHA obtains the services of an independent agency to inspect the unit for 

compliance with HQS, review the independent inspection report, review the contract of 

sale, determine the reasonableness of the sales price and any PHA provided financing. 

All of these actions must be completed in accordance with program requirements. 

The PHA must not approve the unit if the PHA has been informed that the seller is debarred, 

suspended, or subject to a limited denial of participation. 

15-VII.E. ADDITIONAL PHA REQUIREMENTS FOR SEARCH AND PURCHASE [24 

CFR 982.629] 

It is the family’s responsibility to find a home that meets the criteria for voucher homeownership 

assistance. The PHA may establish the maximum time that will be allowed for a family to locate 

and purchase a home, and may require the family to report on their progress in finding and 

purchasing a home. If the family is unable to purchase a home within the maximum time 

established by the PHA, the PHA may issue the family a voucher to lease a unit or place the 

family’s name on the waiting list for a voucher. 
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15-VII.F. HOMEOWNERSHIP COUNSELING [24 CFR 982.630] 

Before commencement of homeownership assistance for a family, the family must attend and 

satisfactorily complete the pre-assistance homeownership and housing counseling program 

required by the PHA. HUD suggests the following topics for the PHA-required pre-assistance 

counseling: 

 Home maintenance (including care of the grounds); 

 Budgeting and money management; 

 Credit counseling; 

 How to negotiate the purchase price of a home; 

 How to obtain homeownership financing and loan pre-approvals, including a description of 

types of financing that may be available, and the pros and cons of different types of 

financing; 

 How to find a home, including information about homeownership opportunities, schools, and 

transportation in the PHA jurisdiction; 

 Advantages of purchasing a home in an area that does not have a high concentration of low-

income families and how to locate homes in such areas; 

 Information on fair housing, including fair housing lending and local fair housing 

enforcement agencies; and 

 Information about the Real Estate Settlement Procedures Act (12 U.S.C. 2601 et seq.) 

(RESPA), state and Federal truth-in-lending laws, and how to identify and avoid loans with 

oppressive terms and conditions. 

The PHA may adapt the subjects covered in pre-assistance counseling (as listed) to local 

circumstances and the needs of individual families. 

The PHA may also offer additional counseling after commencement of homeownership 

assistance (ongoing counseling). If the PHA offers a program of ongoing counseling for 

participants in the homeownership option, the PHA shall have discretion to determine whether 

the family is required to participate in the ongoing counseling. 

If the PHA does not use a HUD-approved housing counseling agency to provide the counseling, 

the PHA should ensure that its counseling program is consistent with the counseling provided 

under HUD’s Housing Counseling program. 
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15-VII.G. HOME INSPECTIONS, CONTRACT OF SALE, AND PHA DISAPPROVAL 

OF SELLER [24 CFR 982.631] 

Home Inspections 

The PHA may not commence monthly homeownership assistance payments or provide down 

payment assistance grants for a family until the PHA has inspected the unit and has determined 

that the unit passes HQS.  

An independent professional inspector selected by and paid for by the family must also inspect 

the unit. The independent inspection must cover major building systems and components, 

including foundation and structure, housing interior and exterior, and the roofing, plumbing, 

electrical, and heating systems. The independent inspector must be qualified to report on 

property conditions, including major building systems and components. 

The PHA may not require the family to use an independent inspector selected by the PHA. The 

independent inspector may not be a PHA employee or contractor, or other person under control 

of the PHA. However, the PHA may establish standards for qualification of inspectors selected 

by families under the homeownership option. 

The PHA may disapprove a unit for assistance based on information in the independent 

inspector’s report, even if the unit was found to comply with HQS. 

Contract of Sale 

Before commencement of monthly homeownership assistance payments or receipt of a down 

payment assistance grant, a member or members of the family must enter into a contract of sale 

with the seller of the unit to be acquired by the family. The family must give the PHA a copy of 

the contract of sale. The contract of sale must: 

 Specify the price and other terms of sale by the seller to the purchaser; 

 Provide that the purchaser will arrange for a pre-purchase inspection of the dwelling unit by 

an independent inspector selected by the purchaser; 

 Provide that the purchaser is not obligated to purchase the unit unless the inspection is 

satisfactory to the purchaser; 

 Provide that the purchaser is not obligated to pay for any necessary repairs; and 

 Contain a certification from the seller that the seller has not been debarred, suspended, or 

subject to a limited denial of participation under CFR part 24.  

Disapproval of a Seller 

In its administrative discretion, the PHA may deny approval of a seller for the same reasons a 

PHA may disapprove an owner under the regular HCV program [see 24 CFR 982.306(c)]. 
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15-VII.H. FINANCING [24 CFR 982.632] 

The PHA may establish requirements for financing purchase of a home under the 

homeownership option. This may include requirements concerning qualification of lenders, 

terms of financing, restrictions concerning debt secured by the home, lender qualifications, loan 

terms, and affordability of the debt. The PHA must establish policies describing these 

requirements in the administrative plan. 

A PHA may not require that families acquire financing from one or more specified lenders, 

thereby restricting the family’s ability to secure favorable financing terms. 

15-VII.I. CONTINUED ASSISTANCE REQUIREMENTS; FAMILY OBLIGATIONS [24 

CFR 982.633] 

Homeownership assistance may only be paid while the family is residing in the home. If the 

family moves out of the home, the PHA may not continue homeownership assistance after the 

month when the family moves out. The family or lender is not required to refund to the PHA the 

homeownership assistance for the month when the family moves out. 

Before commencement of homeownership assistance, the family must execute a statement in 

which the family agrees to comply with all family obligations under the homeownership option. 

The family must comply with the following obligations: 

 The family must comply with the terms of the mortgage securing debt incurred to purchase 

the home, or any refinancing of such debt. 

 The family may not convey or transfer ownership of the home, except for purposes of 

financing, refinancing, or pending settlement of the estate of a deceased family member. Use 

and occupancy of the home are subject to 24 CFR 982.551 (h) and (i). 

 The family must supply information to the PHA or HUD as specified in 24 CFR 982.551(b). 

The family must further supply any information required by the PHA or HUD concerning 

mortgage financing or refinancing, sale or transfer of any interest in the home, or 

homeownership expenses. 

 The family must notify the PHA before moving out of the home. 

 The family must notify the PHA if the family defaults on the mortgage used to purchase the 

home. 

 No family member may have any ownership interest in any other residential property. 

 The family must comply with the obligations of a participant family described in 24 CFR 

982.551, except for the following provisions which do not apply to assistance under the 

homeownership option: 24 CFR 982.551(c), (d), (e), (f), (g) and (j). 
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15-VII.J. MAXIMUM TERM OF HOMEOWNER ASSISTANCE [24 CFR 982.634] 

Except in the case of a family that qualifies as an elderly or disabled family, other family 

members (described below) shall not receive homeownership assistance for more than: 

 Fifteen years, if the initial mortgage incurred to finance purchase of the home has a term of 

20 years or longer; or 

 Ten years, in all other cases. 

The maximum term described above applies to any member of the family who: 

 Has an ownership interest in the unit during the time that homeownership payments are 

made; or 

 Is the spouse of any member of the household who has an ownership interest in the unit 

during the time homeownership payments are made. 

In the case of an elderly family, the exception only applies if the family qualifies as an elderly 

family at the start of homeownership assistance. In the case of a disabled family, the exception 

applies if at any time during receipt of homeownership assistance the family qualifies as a 

disabled family. 

If, during the course of homeownership assistance, the family ceases to qualify as a disabled or 

elderly family, the maximum term becomes applicable from the date homeownership assistance 

commenced. However, such a family must be provided at least 6 months of homeownership 

assistance after the maximum term becomes applicable (provided the family is otherwise eligible 

to receive homeownership assistance). 

If the family has received such assistance for different homes, or from different PHAs, the total 

of such assistance terms is subject to the maximum term described in this part.  

15-VII.K. HOMEOWNERSHIP ASSISTANCE PAYMENTS AND HOMEOWNERSHIP 

EXPENSES [24 CFR 982.635] 

The monthly homeownership assistance payment is the lower of: the voucher payment standard 

minus the total tenant payment, or the monthly homeownership expenses minus the total tenant 

payment.  

In determining the amount of the homeownership assistance payment, the PHA will use the same 

payment standard schedule, payment standard amounts, and subsidy standards as those described 

in elsewhere in this plan for the Housing Choice Voucher program.  

The PHA may pay the homeownership assistance payments directly to the family, or at the 

PHA’s discretion, to a lender on behalf of the family. If the assistance payment exceeds the 

amount due to the lender, the PHA must pay the excess directly to the family. 

Homeownership assistance for a family terminates automatically 180 calendar days after the last 

homeownership assistance payment on behalf of the family. However, a PHA may grant relief 

from this requirement in those cases where automatic termination would result in extreme 

hardship for the family. 
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The PHA must adopt policies for determining the amount of homeownership expenses to be 

allowed by the PHA in accordance with HUD requirements.  

Homeownership expenses (not including cooperatives) only include amounts allowed by the 

PHA to cover: 

 Principal and interest on initial mortgage debt, any refinancing of such debt, and any 

mortgage insurance premium incurred to finance purchase of the home; 

 Real estate taxes and public assessments on the home; 

 Home insurance; 

 The PHA allowance for maintenance expenses; 

 The PHA allowance for costs of major repairs and replacements; 

 The PHA utility allowance for the home; 

 Principal and interest on mortgage debt incurred to finance costs for major repairs, 

replacements or improvements for the home. If a member of the family is a person with 

disabilities, such debt may include debt incurred by the family to finance costs needed to 

make the home accessible for such person, if the PHA determines that allowance of such 

costs as homeownership expenses is needed as a reasonable accommodation so that the 

homeownership option is readily accessible to and usable by such person; 

 Land lease payments where a family does not own fee title to the real property on which the 

home is located; [see 24 CFR 982.628(b)]. 

 For a condominium unit, condominium operating charges or maintenance fees assessed by 

the condominium homeowner association. 
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Homeownership expenses for a cooperative member may only include amounts allowed by the 

PHA to cover: 

 The cooperative charge under the cooperative occupancy agreement including payment for 

real estate taxes and public assessments on the home; 

 Principal and interest on initial debt incurred to finance purchase of cooperative membership 

shares and any refinancing of such debt; 

 Home insurance; 

 The PHA allowance for maintenance expenses; 

 The PHA allowance for costs of major repairs and replacements; 

 The PHA utility allowance for the home; and 

 Principal and interest on debt incurred to finance major repairs, replacements or 

improvements for the home. If a member of the family is a person with disabilities, such debt 

may include debt incurred by the family to finance costs needed to make the home accessible 

for such person, if the PHA determines that allowance of such costs as homeownership 

expenses is needed as a reasonable accommodation so that the homeownership option is 

readily accessible to and usable by such person. 

 Cooperative operating charges or maintenance fees assessed by the cooperative homeowner 

association. 
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15-VII.L. PORTABILITY [24 CFR 982.636, 982.637, 982.353(b) and (c), 982.552, 982.553] 

Subject to the restrictions on portability included in HUD regulations and PHA policies, a family 

may exercise portability if the receiving PHA is administering a voucher homeownership 

program and accepting new homeownership families. The receiving PHA may absorb the family 

into its voucher program, or bill the initial PHA.  

The family must attend the briefing and counseling sessions required by the receiving PHA. The 

receiving PHA will determine whether the financing for, and the physical condition of the unit, 

are acceptable. The receiving PHA must promptly notify the initial PHA if the family has 

purchased an eligible unit under the program, or if the family is unable to purchase a home 

within the maximum time established by the PHA. 

15-VII.M. MOVING WITH CONTINUED ASSISTANCE [24 CFR 982.637] 

A family receiving homeownership assistance may move with continued tenant-based assistance. 

The family may move with voucher rental assistance or with voucher homeownership assistance. 

Continued tenant-based assistance for a new unit cannot begin so long as any family member 

holds title to the prior home. 

The PHA may deny permission to move to a new unit with continued voucher assistance as 

follows: 

 Lack of funding to provide continued assistance.  

 At any time, the PHA may deny permission to move with continued rental or homeownership 

assistance in accordance with 24 CFR 982.638, regarding denial or termination of assistance. 

 In accordance with the PHA’s policy regarding number of moves within a 12-month period. 

The PHA must deny the family permission to move to a new unit with continued voucher rental 

assistance if:  

 The family defaulted on an FHA-insured mortgage; and 

 The family fails to demonstrate that the family has conveyed, or will convey, title to the 

home, as required by HUD, to HUD or HUD's designee; and the family has moved, or will 

move, from the home within the period established or approved by HUD. 
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15-VII.N. DENIAL OR TERMINATION OF ASSISTANCE [24 CFR 982.638] 

At any time, the PHA may deny or terminate homeownership assistance in accordance with 

HCV program requirements in 24 CFR 982.552 (Grounds for denial or termination of assistance) 

or 24 CFR 982.553 (Crime by family members). 

The PHA may also deny or terminate assistance for violation of participant obligations described 

in 24 CFR Parts 982.551 or 982.633 and in accordance with its own policy. 

The PHA must terminate voucher homeownership assistance for any member of family receiving 

homeownership assistance that is dispossessed from the home pursuant to a judgment or order of 

foreclosure on any mortgage (whether FHA insured or non-FHA) securing debt incurred to 

purchase the home, or any refinancing of such debt. 
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Part I: Summary                                                                  
PHA Name/Number  Yuma County Housing Department  Locality (City/County & State) 

Somerton/Yuma, AZ 
Original 5-Year Plan    Revision No:       

 

A. 

Development Number and 

Name 

 

Work Statement for Year 1 

FFY 2015 

FY 2016 

See attached Annual 

Statement 

Work Statement for Year 2 

FFY 2016 

 

FY 2017 

Work Statement for Year 3 

FFY 2017 

 

FY 2018 

Work Statement for Year 4 

      FFY 2018  

 

FY 2019 

Work Statement for Year 5 

FFY 2019 

 

FY 2020 

B. Physical Improvements 

Subtotal 

$184,294.00 $208,076.00 $187,596.00 $186,713.00 $182,267.00 

C. Management Improvements  $30,000.00 $25,000.00   

D. PHA-Wide Non-dwelling 

Structures and Equipment 

     

E. Administration $25,000.00 $25,000.00 $25,000.00 $25,000.00 $25,000.00 

F. Other      

G. Operations $50,000.00 $20,000.00 $25,000.00 $50,000.00 $50,000.00 

H. Demolition      

I. Development      

J. Capital Fund Financing – 

Debt Service 

     

K. Total CFP Funds $259,294.00 $283,076.00 $262,596.00 $261,713.00 $257,267.00 

L. Total Non-CFP Funds      

M. Grand Total $259,294.00     
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Part II: Supporting Pages – Physical Needs Work Statement(s)                                   
Work Statement for Year ____1_________ 

FFY ___2015__________ 

Work Statement for Year: ___2_________ 

FFY ___2016_________ 

Development Number/Name 

General Description of Major Work 

Categories 

Quantity Estimated Cost Development Number/Name 

General Description of Major Work Categories 

Quantity Estimated Cost 

Environmental Review 159 $8,000    

Valley Vista Apts. 13-1   Valley Vista Apts. 13-1   

Repair stucco and paint ext. walls 20 $7,300 Shower walls & plumbing including sewer 

drain 

10 $25,000 

Pest Control 12 $9,600    

Valley Vista Apts. 13-2   Valley Vista Apts. 13-2   

Repair stucco and paint ext. walls 20 $7,300    

Pest Control 12 $9,600    

Valley Vista Apts. 13-5   Valley Vista Apts. 13-5   

Repair stucco and paint ext. walls 25 $9,868 Replace roof shingles (apt 64 & 65)  2 $7,810 

Pest Control 10 $8,000 Replace all windows 110 $36,406 

New Carpet-Main Office 1 $10,269 Replace kit & bathroom light fixtures lamps 

(flat) 

25 $10,300 

Paint int. Walls-Main Office 1 $7,550 Replace washroom doors 25 $12,500 

Replace water meter covers 25 $10,250    

New Building shop 1 $39,500 Valley Vista Apts. 13-6   

Valle Vista Apts. 13-6   Replace all windows 114 $36,447 

Repair stucco and Paint ext. walls  19 $7,500 Replace kit & bathroom light fixtures lamps 

(flat) 

19 $7,300 

Pest Control 10 $8,000 Replace complete bathroom tubs 19 $47,500 

Replace  water meter cover  19 $7,790    

Moctezuma Apts. 13-9   Pecan Shadows Apts. (Projects 13-18)   

Pest Control 17 $13,600 Replace shower walls 15 $14,250 

Cover all swamp cooler & duct 45 $4,995 Replace sprinkler system - irrigation 1 $10,563 

Replace 70% of closet doors 35 $2,372    

Pecan Shadows Apts. 13-18      

Pest Control 16 $12,800    

      

                                Subtotal of Estimated Cost 

 
$184,294.00                   Subtotal of Estimated Cost $208,076.00 
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Part II: Supporting Pages – Physical Needs Work Statement(s)                                   
Work Statement for Year ____3 

FFY __2017_________ 

Work Statement for Year: ___4_______ 

FFY ___2018_______ 

Development Number/Name 

General Description of Major Work 

Categories 

Quantity Estimated Cost Development Number/Name 

General Description of Major Work 

Categories 

Quantity Estimated Cost 

Valley Vista Apts. 13-1   Valley Vista Apts. 13-1   

Main Breaker box – sub panel 20 $9,000 Apply seal coating 1 $3,875 

Replace main water meter box & valve 20 $8,200 Repair Ramada where children wait 

for bus 

1 $4,000 

Replace all int. & ext. door frames 20 $5,000 Repl. roof turbine & attic vents 20 $1,800 

Shower walls & plumbing including 

sewer drain 

10 25,000 Replace stoves 20 $8,221 

   Valley Vista Apts. 13-2   

Valley Vista Apts. 13-2   Apply seal coating 1 $3,875 

Apply ABC gravel in parking area 1 $2,000 Replace washer faucets 20 $5,000 

Replace all int. & ext. door frames 20 $5,000 Valley Vista Apts. 13-5   

   Apply seal coating 1 $3,875 

Valley Vista Apts. 13-5   Replace electrical outlets & switches 25 $9,615 

Replace complete tubs  19 $47,500 Valley Vista Apts. 13-6   

Main office building roof 1 $16,857 Apply seal coating 1 $3,875 

Shop: new shade, repair shelves & garage 

doors. 

1  $2,500 Replace floor tile 19 $30,400 

Valley Vista Apts. 13-6   Replace kit. & bathroom cabinets 

 & counter tops 

19 $47,500 

Replace exterior entry door 19 $13,566 Replace kitchen hoods 19 $3,135 

Replace roof shingles 7 $27,810 Pecan Shadows Apts. 13-18   

Install gutters 7 $2,730 Replace refrigerators 35 $23,906 

Replace stoves 19 $7,810 Replace stoves 35 $14,386 

Moctezuma Apts. 13-9   Repl. Kit & bathroom cabinets 

including counter tops & sink faucets 

6 $23,250 

Replace main valves 17 $3,060    

Replace sprinkler system 1 $11,563    

 17 $3,060    

 1 $11,563    

                                Subtotal of Estimated Cost 

 
$187,596                        Subtotal of Estimated Cost $186,713.00 
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Part II: Supporting Pages – Physical Needs Work Statement(s)                                   
Work Statement for Year __5      

FFY __2019________ 

Work Statement for Year: __________ 

FFY _________ 

Development Number/Name 

General Description of Major Work 

Categories 

Quantity Estimated Cost Development 

Number/Name 

General Description of 

Major Work Categories 

Quantity Estimated Cost 

Valley Vista Apts. 13-1      

Overhang roof 20 $8,000    

Replace dryer vents 20 $1,500    

Valley Vista Apts. 13-5      

Replace entry doors 25 $17,850    

Replace sprinklers system 1 $11,583    

Valley Vista Apts. 13-6      

Replace washer faucets 19 $4,750    

Replace dryer vents 19 $1,425    

Replace main valves 19 $7,790    

Replace sprinklers system 1 $11,583    

Moctezuma Apts. 13-9      

Apply seal coating 1 $4,300    

Replace floor tile 25 $76,250    

Pecan Shadows Apts. 13-18      

Replace closet doors & frames 140 $9,486    

Repl kit & bthrm cabinets including 

counter tops & sink faucets 

6 $23,250    

Apply seal coating  1 $4,500    

      

      

                                Subtotal of Estimated Cost 

 
$182,267.00                        Subtotal of Estimated Cost  
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Part III: Supporting Pages – Management  Needs Work Statement(s)                        

Work 

Statement for  

Year 1       

FFY _2015_ 

Work Statement for Year __2_______ 

FFY    2016  

Work Statement for Year: _____3_____ 

FFY __2017________ 

Development Number/Name 

General Description of Major Work Categories 

Estimated Cost Development Number/Name 

General Description of Major Work Categories 

Estimated Cost 

See Valley Vista 13-1, 2, 5, 6  Valley Vista 13-1,2,5,6  

Annual Install New Telephone System $30,000 Replace Office Computer System/Software $25,000 

Statement     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

                                 Subtotal of Estimated Cost 

 

$30,000 

 

                                 Subtotal of Estimated Cost $25,000 

 

 



 

 

ATTACHMENT “D” 
 

STATEMENT OF FINANCIAL RESOURCES 
OPERATING BUDGET 

 



 

2.  Statement of Financial Resources 
[24 CFR Part 903.7 9 (b)] 
List the financial resources that are anticipated to be available to the PHA for the support of Federal public 

housing and tenant-based Section 8 assistance programs administered by the PHA during the Plan year.   

Note:  the table assumes that Federal public housing or tenant based Section 8 assistance grant funds are 

expended on eligible purposes; therefore, uses of these funds need not be stated.  For other funds, indicate 

the use for those funds as one of the following categories: public housing operations, public housing capital 

improvements, public housing safety/security, public housing supportive services, Section 8 tenant-based 

assistance, Section 8 supportive services or other.  
 

Financial Resources:   

Planned Sources and Uses  

Sources Planned $ Planned Uses 

 1.  Federal Grants (FY 2014 grants)   

a) Public Housing Operating Fund 640,268   Operations 

b) Public Housing Capital Fund 259,294   PH Capital Improvements 

c) HOPE VI Revitalization 0  

d) HOPE VI Demolition 0  

e) Annual Contributions for Section 

8 Tenant-Based Assistance 

  

f) Public Housing Drug Elimination 

Program (including any Technical 

Assistance funds) 

0  

g) Resident Opportunity and Self-

Sufficiency Grants 

56,000 Public Housing FSS 

Program Operations 

h) Community Development Block 

Grant 

0  

i) HOME 0  

Other Federal Grants (list below)   

Housing Choice Voucher (HCV) 2,151,356 HCV  HAP  

FSS  Coordinator Grant 56,000 Sec 8 FSS Program 

HCV Administrative Fees 277,964 Operations 

2.  Prior Year Federal Grants 

(unobligated funds only) (list 

below) 

0  

   

   

3.  Public Housing Dwelling Rental 

Income 

 

286,608 

 

Operations 

4.  Other income (list below)   

Fraud/Recovery Collection-Sec 8 5,460 Operations 

Misc Tenant charges           7,518 Operations 

Sec 8 Portable Admin Fees 18,768 Operations 

4.  Non-federal sources (list below)   

   

Total resources 3,703,236  
 















 

 

  

ATTACHMENT “F” 
 

VAWA REAUTHORIZATION ACT OF 2013 

 



PART IX: VIOLENCE AGAINST WOMEN ACT (VAWA): NOTIFICATION, 

DOCUMENTATION, CONFIDENTIALITY 

16-IX.A. OVERVIEW 

The Violence against Women Act of 2005 (VAWA) provides special protections for victims of 

domestic violence, dating violence, and stalking who are applying for or receiving assistance 

under the housing choice voucher (HCV) program. VAWA 2013 expands protections to victims 

of sexual assault.  If your state or local laws provide greater protection for such victims, those 

laws take precedence over VAWA. 

In addition to definitions of key terms used in VAWA, this part contains general VAWA 

requirements and PHA policies in three areas: notification, documentation, and confidentiality. 

Specific VAWA requirements and PHA policies are located primarily in the following sections: 

3-I.C, “Family Breakup and Remaining Member of Tenant Family”; 3-III.G, “Prohibition against 

Denial of Assistance to Victims of Domestic Violence, Dating Violence, and Stalking”; 10-I.A, 

“Allowable Moves”; 10-I.B, “Restrictions on Moves”; 12-II.E, “Terminations Related to 

Domestic Violence, Dating Violence, or Stalking”; and 12-II.F, “Termination Notice.” 

16-IX.B. DEFINITIONS [24 CFR 5.2003] 

As used in VAWA: 

 The term bifurcate means, with respect to a public housing or Section 8 lease, to divide a 

lease as a matter of law such that certain tenants can be evicted or removed while the 

remaining family members’ lease and occupancy rights are allowed to remain intact. 

 The term dating violence means violence committed by a person who is or has been in a 

social relationship of a romantic or intimate nature with the victim; and where the existence 

of such a relationship shall be determined based on a consideration of the following factors: 

- The length of the relationship 

- The type of relationship 

- The frequency of interaction between the persons involved in the relationship 

 The term domestic violence includes felony or misdemeanor crimes of violence committed 

by a current or former spouse of the victim, by a person with whom the victim shares a child 

in common, by a person who is cohabitating with or has cohabitated with the victim as a 

spouse, by a person similarly situated to a spouse of the victim under the domestic or family 

violence laws of the jurisdiction receiving grant monies, or by any other person against an 

adult or youth victim who is protected from that person’s acts under the domestic or family 

violence laws of the jurisdiction. 

 The term affiliated individual means, with respect to a person: 

- A spouse, parent, brother or sister, or child of that person, or an individual to whom that 

person stands in the position or place of a parent; or  

- Any other individual, tenant, or lawful occupant living in the household of that 

individual. 

 The term sexual assault refers to a statutory offense that provides that is a crime to 

knowingly cause another person to engage in an unwanted sexual act for force or threat.:  



 The term stalking means: 

- To follow, pursue, or repeatedly commit acts with the intent to kill, injure, harass, or 

intimidate; or 

- To place under surveillance with the intent to kill, injure, harass, or intimidate another 

person; and 

- In the course of, or as a result of, such following, pursuit, surveillance, or repeatedly 

committed acts, to place a person in reasonable fear of the death of, or serious bodily 

injury to, or to cause substantial emotional harm to (1) that person, (2) a member of the 

immediate family of that person, or (3) the spouse or intimate partner of that person. 

16-IX.C. NOTIFICATION [24 CFR 5.2005(a)]  

VAWA 2013 expands the notification requirements to require that PHAs provide notice when a 

person is denied of assistance, when a person is admitted, and when a tenant is notified of 

eviction or termination of housing benefits, and to require that the notice be provided together 

with form HUD-50066. 

Additionally, until such time that HUD develops the notice of rights that PHAs are required to 

provide applicants/participants, PHAs must continue to use the notice of rights they already 

provide to tenants per 24CFR5.2005(a)(1) 

Notification to Public 

The PHA adopts the following policy to help ensure that all actual and potential beneficiaries of 

its HCV program are aware of their rights under VAWA. 

PHA Policy 

The PHA will post the following information regarding VAWA in its offices and on its 

Web site. It will also make the information readily available to anyone who requests it. 

A summary of the rights and protections provided by VAWA to housing choice 

voucher program applicants and participants who are or have been victims of 

domestic violence, dating violence, or stalking (see sample notices in Exhibits 

16-1 and 16-2) 

The definitions of domestic violence, dating violence, sexual assault and stalking 

provided in VAWA (included in Exhibits 16-1 and 16-2) 

An explanation of the documentation that the PHA may require from an 

individual who claims the protections provided by VAWA (included in Exhibits 

16-1 and 16-2) 

A copy of form HUD-50066, Certification of Domestic Violence, Dating 

Violence, or Stalking 

A statement of the PHA’s obligation to keep confidential any information that it 

receives from a victim unless (a) the PHA has the victim’s written permission to 

release the information, (b) it needs to use the information in an eviction 

proceeding, or (c) it is compelled by law to release the information (included in 

Exhibits 16-1 and 16-2) 



The National Domestic Violence Hot Line: 1-800-799-SAFE (7233) or  

1-800-787-3224 (TTY) (included in Exhibits 16-1 and 16-2) 

Contact information for local victim advocacy groups or service providers 

Notification to Program Applicants and Participants [24 CFR 5.2005(a)(1)] 

PHAs are required to inform program participants of their rights under VAWA, including their 

right to confidentiality and the limits thereof. Since VAWA provides protections for applicants 

as well as participants, PHAs may elect to provide the same information to applicants. 

PHA Policy 

The PHA will provide all applicants with information about VAWA at the time they 

request an application for housing assistance. The PHA will also include information 

about VAWA in all notices of denial of assistance (see section 3-III.G). 

The PHA will provide all participants with information about VAWA at the time of 

admission (see section 5-I.B) and at annual reexamination. The PHA will also include 

information about VAWA in notices of termination of assistance, as provided in 

section 12-II.F. 

The VAWA information provided to applicants and participants will consist of the notice 

in Exhibit 16-1 and a copy of form HUD-50066, Certification of Domestic Violence, 

Dating Violence, Sexual Assault, and Stalking. 

 

Notification to Owners and Managers [24 CFR 5.2005(a)(2)] 

PHAs are required to notify owners and managers participating in the HCV program of their 

rights and obligations under VAWA. 

PHA Policy 

The PHA will provide owners and managers with information about their rights and 

obligations under VAWA when they begin their participation in the HCV program and at 

least annually thereafter. The PHA may utilize any or all of the following means to notify 

owners of their VAWA responsibilities: 

            As appropriate in day to day interactions with owners and managers. 

            Quarterly landlord meetings/workshops.  

16-IX.D. DOCUMENTATION [24 CFR 5.2007] 

A PHA presented with a claim for initial or continued assistance based on status as a victim of 

domestic violence, dating violence, sexual assault, stalking, or criminal activity related to any of 

these forms of abuse may—but is not required to—request that the individual making the claim 

document the abuse. Any request for documentation must be in writing, and the individual must 

be allowed at least 14 business days after receipt of the request to submit the documentation. The 

PHA may extend this time period at its discretion. [24 CFR 5.2007(a)] 

The individual may satisfy the PHA’s request by providing any one of the following three forms 

of documentation [24 CFR 5.2007(b)]: 

(1) A completed and signed HUD-approved certification form (HUD-50066, Certification of 

Domestic Violence, Dating Violence, Sexual Assault, or Stalking), which must include the 

name of the perpetrator 

(2) A federal, state, tribal, territorial, or local police report or court record 

(3) Documentation signed by a person who has assisted the victim in addressing domestic 

violence, dating violence, or stalking, sexual assault, or the effects of such abuse. This person 



may be an employee, agent, or volunteer of a victim service provider; an attorney; or a 

medical professional. The person signing the documentation must attest under penalty of 

perjury to the person’s belief that the incidents in question are bona fide incidents of abuse. 

The victim must also sign the documentation. 

The PHA may not require third-party documentation (forms 2 and 3) in addition to certification 

(form 1), except as specified below under “Conflicting Documentation,” nor may it require 

certification in addition to third-party documentation [VAWA final rule]. 

PHA Policy 

Any request for documentation of domestic violence, dating violence, sexual assault, or 

stalking will specify a deadline of 14 business days following receipt of the request, will 

describe the three forms of acceptable documentation, will provide explicit instructions 

on where and to whom the documentation must be submitted, and will state the 

consequences for failure to submit the documentation or request an extension in writing 

by the deadline. 

The PHA may, in its discretion, extend the deadline for 10 business days. Any extension 

granted by the PHA will be in writing. 

Conflicting Documentation [24 CFR 5.2007(e)] 

In cases where the PHA receives conflicting certification documents from two or more members 

of a household, each claiming to be a victim and naming one or more of the other petitioning 

household members as the perpetrator, the PHA may determine which is the true victim by 

requiring each to provide acceptable third-party documentation, as described above (forms 2 and 

3). The PHA must honor any court orders issued to protect the victim or to address the 

distribution of property. 

PHA Policy 

If presented with conflicting certification documents (two or more forms HUD-50066) 

from members of the same household, the PHA will attempt to determine which is the 

true victim by requiring each of them to provide third-party documentation in accordance 

with 24 CFR 5.2007(b)(2) or (3) and by following any HUD guidance on how such 

determinations should be made. 

Discretion to Require No Formal Documentation [24 CFR 5.2007(d)] 

The PHA has the discretion to provide benefits to an individual based solely on the individual’s 

statement or other corroborating evidence—i.e., without requiring formal documentation of 

abuse in accordance with 24 CFR 5.2007(b). 

PHA Policy 

If the PHA accepts an individual’s statement or other corroborating evidence of domestic 

violence, dating violence, or stalking, the PHA will document acceptance of the 

statement or evidence in the individual’s file.  

Failure to Provide Documentation [24 CFR 5.2007(c)] 

In order to deny relief for protection under VAWA, a PHA must provide the individual 

requesting relief with a written request for documentation of abuse. If the individual fails to 

provide the documentation within 14 business days from the date of receipt, or such longer time 

as the PHA may allow, the PHA may deny relief for protection under VAWA. 

 



16-IX.E. CONFIDENTIALITY [24 CFR 5.2007(b)(4)] 

All information provided to the PHA regarding domestic violence, dating violence, sexual 

assault, or stalking, including the fact that an individual is a victim of such violence or stalking, 

must be retained in confidence. This means that the PHA (1) may not enter the information into 

any shared database, (2) may not allow employees or others to access the information unless they 

are explicitly authorized to do so and have a need to know the information for purposes of their 

work, and (3) may not provide the information to any other entity or individual, except to the 

extent that the disclosure is (a) requested or consented to by the individual in writing, (b) 

required for use in an eviction proceeding, or (c) otherwise required by applicable law. 

 

PHA Policy 

If disclosure is required for use in an eviction proceeding or is otherwise required by 

applicable law, the PHA will inform the victim before disclosure occurs so that safety 

risks can be identified and addressed. 

EXHIBIT 16-1: SAMPLE NOTICE TO HOUSING CHOICE VOUCHER APPLICANTS 

AND TENANTS REGARDING THE VIOLENCE AGAINST WOMEN ACT (VAWA) 

This sample notice was adapted from a notice prepared by the National Housing Law Project. 

A federal law that went into effect in 2006 protects individuals who are victims of domestic 

violence, dating violence, and stalking. The name of the law is the Violence against Women Act, 

or “VAWA.” On March 7, 2013, President Obama signed into law the Violence Against Women 

Reauthorization Act of 2013 (VAWA 2013) which expanded housing protections to victims of 

sexual assault and  implemented several key changes related to housing protections for victims of 

domestic violence, dating violence, sexual assault or stalking.  This notice explains your rights 

under VAWA. 

Protections for Victims 

If you are eligible for a Section 8 voucher, the housing authority cannot deny you rental 

assistance solely because you are a victim of domestic violence, dating violence, sexual assault, 

or stalking. 

If you are the victim of domestic violence, dating violence, sexual assault, or stalking, you 

cannot be terminated from the Section 8 program or evicted based on acts or threats of violence 

committed against you. Also, criminal acts directly related to the domestic violence, dating 

violence, or stalking that are caused by a member of your household or a guest can’t be the 

reason for evicting you or terminating your rental assistance if you were the victim of the abuse. 

Reasons You Can Be Evicted 

You can be evicted and your rental assistance can be terminated if the housing authority or your 

landlord can show there is an actual and imminent (immediate) threat to other tenants or 

employees at the property if you remain in your housing. Also, you can be evicted and your 

rental assistance can be terminated for serious or repeated lease violations that are not related to 

the domestic violence, dating violence, sexual assault, or stalking committed against you. The 

housing authority and your landlord cannot hold you to a more demanding set of rules than it 

applies to tenants who are not victims. 

Removing the Abuser from the Household 

Your landlord may split the lease to evict a tenant who has committed criminal acts of violence 

against family members or others, while allowing the victim and other household members to 

stay in the assisted unit. Also, the housing authority can terminate the abuser’s Section 8 rental 

assistance while allowing you to continue to receive assistance. If the landlord or housing 



authority chooses to remove the abuser, it may not take away the remaining tenants’ rights to the 

unit or otherwise punish the remaining tenants. In removing the abuser from the household, your 

landlord must follow federal, state, and local eviction procedures. 

 

Moving to Protect Your Safety 

The housing authority may permit you to move and still keep your rental assistance, even if your 

current lease has not yet expired. The housing authority may require that you be current on your 

rent or other obligations in the housing choice voucher program. The housing authority may ask 

you to provide proof that you are moving because of incidences of abuse. 

Proving That You Are a Victim of Domestic Violence, Dating Violence, Sexual 

Assault,  or Stalking 

The housing authority and your landlord can ask you to prove or “certify” that you are a victim 

of domestic violence, dating violence, sexual assault, or stalking. The housing authority or your 

landlord must give you at least 14 business days (i.e., Saturdays, Sundays, and holidays do not 

count) to provide this proof. The housing authority and your landlord are free to extend the 

deadline. There are three ways you can prove that you are a victim: 

 Complete the certification form given to you by the housing authority or your landlord. 

The form will ask for your name, the name of your abuser, the abuser’s relationship to 

you, the date, time, and location of the incident of violence, and a description of the 

violence. 

 Provide a statement from a victim service provider, attorney, or medical professional who 

has helped you address incidents of domestic violence, dating violence, or stalking. The 

professional must state that he or she believes that the incidents of abuse are real. Both 

you and the professional must sign the statement, and both of you must state that you are 

signing “under penalty of perjury.” 

 Provide a police or court record, such as a protective order. 

If you fail to provide one of these documents within the required time, the landlord may evict 

you, and the housing authority may terminate your rental assistance. 

Confidentiality 

The housing authority and your landlord must keep confidential any information you provide 

about the violence against you, unless: 

 You give written permission to the housing authority or your landlord to release the 

information. 

 Your landlord needs to use the information in an eviction proceeding, such as to evict 

your abuser. 

 A law requires the housing authority or your landlord to release the information. 

If release of the information would put your safety at risk, you should inform the housing 

authority and your landlord. 

VAWA and Other Laws 

VAWA does not limit the housing authority’s or your landlord’s duty to honor court orders about 

access to or control of the property. This includes orders issued to protect a victim and orders 

dividing property among household members in cases where a family breaks up. 



VAWA does not replace any federal, state, or local law that provides greater protection for 

victims of domestic violence, dating violence, sexual assault, or stalking.  

For Additional Information 

If you have any questions regarding VAWA, please contact ________________________ at 

____________________. 

For help and advice on escaping an abusive relationship, call the National Domestic Violence 

Hotline at 1-800-799-SAFE (7233) or 1-800-787-3224 (TTY). 

Definitions 

For purposes of determining whether a tenant may be covered by VAWA, the following list of 

definitions applies: 

VAWA defines domestic violence to include felony or misdemeanor crimes of violence 

committed by any of the following: 

 A current or former spouse of the victim 

 A person with whom the victim shares a child in common 

 A person who is cohabitating with or has cohabitated with the victim as a spouse 

 A person similarly situated to a spouse of the victim under the domestic or family 

violence laws of the jurisdiction receiving grant monies 

 Any other person against an adult or youth victim who is protected from that person’s 

acts under the domestic or family violence laws of the jurisdiction 

VAWA defines dating violence as violence committed by a person (1) who is or has been in a 

social relationship of a romantic or intimate nature with the victim AND (2) where the existence 

of such a relationship shall be determined based on a consideration of the following factors: 

 The length of the relationship 

 The type of relationship 

 The frequency of interaction between the persons involved in the relationship 

VAWA 2013 refers sexual assault as an statutory offense that provides that it is a crime to 

knowingly cause another person to engage in an unwanted sexual act by force or threat. 

VAWA defines stalking as (A)(i) to follow, pursue, or repeatedly commit acts with the intent to 

kill, injure, harass, or intimidate another person OR (ii) to place under surveillance with the 

intent to kill, injure, harass, or intimidate another person AND (B) in the course of, or as a result 

of, such following, pursuit, surveillance, or repeatedly committed acts, to place a person in 

reasonable fear of the death of, or serious bodily injury to, or to cause substantial emotional harm 

to (i) that person, (ii) a member of the immediate family of that person, or (iii) the spouse or 

intimate partner of that person. 



 

EXHIBIT 16-2: SAMPLE NOTICE TO HOUSING CHOICE VOUCHER OWNERS AND 

MANAGERS REGARDING THE VIOLENCE AGAINST WOMEN ACT (VAWA) 

This sample notice was adapted from a notice prepared by the National Housing Law Project. 

A federal law that went into effect in 2006 protects individuals who are victims of domestic 

violence, dating violence, and stalking. The name of the law is the Violence against Women Act, 

or “VAWA.” VAWA 2013 expands housing protections to victims of sexual assault.  This notice 

explains your obligations under VAWA. 

Protections for Victims 
You cannot refuse to rent to an applicant solely because he or she is a victim of domestic 

violence, dating violence, sexual assault or stalking.  

You cannot evict a tenant who is the victim of domestic violence, dating violence, sexual assault, 

or stalking based on acts or threats of violence committed against the victim. Also, criminal acts 

directly related to the domestic violence, dating violence, sexual assault, or stalking that are 

caused by a household member or guest cannot be cause for evicting the victim of the abuse.  

Permissible Evictions 
You can evict a victim of domestic violence, dating violence, sexual assault, or stalking if you 

can demonstrate that there is an actual and imminent (immediate) threat to other tenants or 

employees at the property if the victim is not evicted. Also, you may evict a victim for serious or 

repeated lease violations that are not related to the domestic violence, dating violence, sexual 

assault, or stalking. You cannot hold a victim of domestic violence, dating violence, sexual 

assault, or stalking to a more demanding standard than you hold tenants who are not victims. 

Removing the Abuser from the Household 
You may bifurcate (split) the lease to evict a tenant who has committed criminal acts of violence 

against family members or others, while allowing the victim and other household members to 

stay in the unit. If you choose to remove the abuser, you may not take away the remaining 

tenants’ rights to the unit or otherwise punish the remaining tenants. In removing the abuser from 

the household, you must follow federal, state, and local eviction procedures. 

Certification of Domestic Violence, Dating Violence, Sexual Assault, or Stalking 
If a tenant asserts VAWA’s protections, you can ask the tenant to certify that he or she is a 

victim of domestic violence, dating violence, sexual assault, or stalking. You are not required to 

demand official documentation and may rely upon the victim’s statement alone. If you choose to 

request certification, you must do so in writing and give the tenant at least 14 business days to 

provide documentation. You are free to extend this deadline. A tenant can certify that he or she is 

a victim by providing any one of the following three documents: 

A completed, signed HUD-approved certification form. The most recent form is HUD-50066. 

This form is available at the housing authority or online at 

http://www.hud.gov/offices/adm/hudclips/. 

A statement from a victim service provider, attorney, or medical professional who has helped the 

victim address incidents of domestic violence, dating violence, sexual assault, or stalking. 

The professional must state that he or she believes that the incidents of abuse are real. Both 

the victim and the professional must sign the statement under penalty of perjury. 

A police or court record, such as a protective order.  

If the tenant fails to provide one of these documents within 14 business days, you may evict the 

tenant if authorized by otherwise applicable law and lease provisions.  

http://www.hud.gov/offices/adm/hudclips/


Confidentiality 
You must keep confidential any information a tenant provides to certify that he or she is a victim 

of domestic violence, dating violence, or stalking. You cannot enter the information into a shared 

database or reveal it to outside entities unless: 

 The tenant provides written permission releasing the information. 

 The information is required for use in an eviction proceeding, such as to evict the abuser. 

 Release of the information is otherwise required by law.  

The victim should inform you if the release of the information would put his or her safety at risk. 

VAWA and Other Laws 
VAWA does not limit your obligation to honor court orders regarding access to or control of the 

property. This includes orders issued to protect the victim and orders dividing property among 

household members in cases where a family breaks up.  

VAWA does not replace any federal, state, or local law that provides greater protection for 

victims of domestic violence, dating violence, or stalking. 

Additional Information 

 If you have any questions regarding VAWA, please contact ________________. 

HUD Notice PIH 2006-42 contains detailed information regarding VAWA’s certification 

requirements. The notice is available at http://www.hud.gov/offices/adm/hudclips/. 

For a discussion of VAWA’s housing provisions, see the preamble to the final VAWA rule, 

which is available at http://www.gpo.gov/fdsys/pkg/FR-2010-10-27/pdf/2010-26914.pdf. 

Definitions 

For purposes of determining whether a tenant may be covered by VAWA, the following list of 

definitions applies: 

VAWA defines domestic violence to include felony or misdemeanor crimes of violence 

committed by any of the following: 

 A current or former spouse of the victim 

 A person with whom the victim shares a child in common 

 A person who is cohabitating with or has cohabitated with the victim as a spouse 

 A person similarly situated to a spouse of the victim under the domestic or family 

violence laws of the jurisdiction receiving grant monies 

 Any other person against an adult or youth victim who is protected from that person’s 

acts under the domestic or family violence laws of the jurisdiction 

VAWA defines dating violence as violence committed by a person (1) who is or has been in a 

social relationship of a romantic or intimate nature with the victim AND (2) where the existence 

of such a relationship shall be determined based on a consideration of the following factors: 

 The length of the relationship 

 The type of relationship 

 The frequency of interaction between the persons involved in the relationship 

http://www.hud.gov/offices/adm/hudclips/
http://www.gpo.gov/fdsys/pkg/FR-2010-10-27/pdf/2010-26914.pdf


VAWA 2013 refers sexual assault to a statutory offense that provides that it is an crime to 

knowingly cause another person to engage in an unwanted sexual act by force or threat. 

VAWA defines stalking as (A)(i) to follow, pursue, or repeatedly commit acts with the intent to 

kill, injure, harass, or intimidate another person OR (ii) to place under surveillance with the 

intent to kill, injure, harass, or intimidate another person AND (B) in the course of, or as a result 

of, such following, pursuit, surveillance, or repeatedly committed acts, to place a person in 

reasonable fear of the death of, or serious bodily injury to, or to cause substantial emotional harm 

to (i) that person, (ii) a member of the immediate family of that person, or (iii) the spouse or 

intimate partner of that person. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

 

 

 

ATTACHMENT “G” 
 

AGENCY PLAN-RESOLUTIONS AND CERTIFICATIONS 

 



















 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT “H” 
 
 
 
 
 

RESIDENT ADVISORY BOARD 



 

 

 



 
MINUTES 

RESIDENT ADVISORY BOARD MEETING 
February 19, 2015 

10:00am 
 

MEMBERS PRESENT: Maria Ceniceros-President 
Vacant , Vice-President 

    Celia Garcia, Treasurer 
    Aracely Yanez, Secretary 
    Maria De Los Reyes, Housing Program Coordinator 
     
1. Call to order by Maria De Los Reyes at 10:00 a.m.   
 
            
TOPICS DISCUSSED: 
1. Review and Approve the YCHD amended Section 8 Administrative Plan for the Voucher Program is 

amended to comply with the most recent federal regulation.   
 

2. Review and Approve the YCHD amended Low Rent Public Housing Program Admissions and 
Continued Occupancy Policy (ACOP) is amended to include the most recent federal regulations.  
 

3. Review and Approve the Public Housing Agency Annual Plan 2015 is amended to include the most 
recent federal regulations.  

 
 
DISCUSSION: 
 
1. Review and approved-YCHD amended Section 8 Administrative Plan:  Maria introduced the 

amended Section 8 Administrative Plan to the Resident Council Members.  Resident Council 
Members approved the plan with no recommendations. 

 
2. Review and approved-YCHD amended Low Rent Public Housing Program Admissions and 

Continued Occupancy Policy (ACOP):  Maria introduced the ACOP Plan to the Resident Council 
Members.  Resident Council Members approved the plan with no recommendations. 

 
3. Review and Approved- Public Housing Agency Annual Plan 2015: Maria presented the Annual 

Plan 2015 to the Resident Council Members.  The members approved the Plan with the following 
recommendations.  
 
 
 
 
 

 
 
 
See Attachment A 
 
 



Attachment A                                                                                         Recommendations 2015 
The new innovative approach to obtain additional feedback from tenants residing at Pecan Shadows, Valley 
Vista and Moctezuma is by distributing an Annual Customer & Housing Needs Survey to every tenant.  The 
idea was approved by the Resident Council and Yuma County Housing Department.  The tenants are able to 
measure our customer service and housing needs by answering 4 housing questions and 4 customer service 
questions.  Please see the chart below for results and recommendations to improve and make significant 
changes to offer better customer service and meet housing needs.  
 

1.) Moctezuma Apartments:  
a.) The Resident Advisory Council recommends improving the current Security Camera System 

to a more effective and advanced system. 
b.) Tenants are requesting more lighting around the complex. 

 
2.) Valley Vista Apartments.  

a.) The Resident Advisory Council recommends improving the current Security Camera System 
to a more effective and advanced system.   

b.) Tenants are requesting more lighting around the complex. 
 
 

3.) Pecan Shadows. 
a.) The Resident Advisory Council recommends improving the current Security Camera System 

to a more effective and advanced system.  The Resident Council continues encouraging 
tenants to report any criminal acts to Yuma County Housing Department and to call the City 
of Yuma Police Department or at least to call the Anonymous Crime Tip Hotline.  

b.) Tenants are requesting more lighting around the complex. 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



1 
 

 
 
HOUSING NEEDS RESULTS 
1.) Overall, how do you feel about your present housing situation? 
Very Satisfied  3 
Satisfied  26 
Neither satisfied nor dissatisfied  2 
Very dissatisfied 3 

 
2.) Please rate the following aspects of your living environment:        

 
E VG G F P 

Unit structural condition 1 3 28 1 1 
Exterior appearance of unit 2 3 27 1 1 
Accessibility to the exterior 3 7 23 1 

 Adequate Air Conditioning 3 2 26 1 2 
Sanitation and safety 2 

 
15 13 4 

Security from crime 1 
 

15 8 10 
Quality of neighborhood 1 1 16 15 1 
Quality of appliances 3 3 23 3 2 
E=Excellent       VG=Very Good        G=Good      F=Fair       P=Poor 

   
 

  
3.) Which one best describes the condition of your home? 
Excellent, no repairs needed 5 
Good, only a few minor repairs needed 25 
Adequate, needs many, but mostly minor repairs 3 
Poor, needs major repairs 1 

 
4.) Overall, how do you feel about our current policies? 
Strongly agree 3 
Agree 27 
Disagree 2 
Strongly disagree 2 

 
SUMMARY: 2015 Housing Needs Survey.  50% of the respondents rated “Fair” and “Poor” the safety and 
quality of their neighborhood.  The respondents are demonstrating a serious concern about the increase of 
delinquency and vandalism in their community.  
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Comments from the respondents:  

 “I have 2 complaints, the first one is about our Neighborhood safety, I have been robbed several times, the 
second is about the Maintenance Supervisor, Israel Chavez.  He didn’t introduce himself as the supervisor 
when he visited my apartment.  He is not polite with the residents.  
 “Israel has a “poor” rating due to his bad attitude, he needs an attitude adjustment” 
“I have 7 years since I’ve reported a damaged stove and they don’t come to replace it” 
“I have cable problems and other details” 
“Disagree with your policies, we are not allowed to have outdoor plants” 
“Moctezuma Apt24, I have reported this problem, ant infestation, please fumigate again” 
“We need a shade at the bus stop” 
“The landscaping needs maintenance, repair the sprinklers. We need the benches back to enjoy the outdoors” 
“When I do a work order over the phone, I need to call more than one time to report the same problem 
because they take too long to come and fix the problem.  The receptionists are not polite; they don’t like to 
give information. Why is the towing co. hauling away the vehicles in a matter of hours, it doesn’t seem 
right” 
“The receptionist doesn’t answer the phone in a good mood, it seems like she doesn’t want to work”  
“The receptionist is unwelcoming and not customer service oriented” 
“My name is Claudia Lopez Apt#16 from Moctezuma and I’ve been living in this apartment for 6 years but 
for the past year I had an unpleasant confrontation with the new maintenance supervisor.  He has a bad 
attitude; he doesn’t treat you with respect. I have reported this incident to my eligibility worker.   
 
NOTE: some of these comments were written in Spanish. Translated by: Maria De Los Reyes  
 
Recommendations: none 
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CUSTOMER SERVICE RESULTS 
 
Eligibility Workers Personnel: 
 

 
E G F P 

Are we helpful?  9 22 2 1 
Explanation of service? 10 21 1 2 
Politeness?  16 18 

  Appearance of facility?  9 24 1 
  

Front Office Personnel/Receptionists: 
 

 
E G F P 

Are we helpful? 5 11 5 13 
Speed of service? 4 15 8 7 
Politeness? 3 9 10 12 
Appearance of facility? 5 17 11 1 

 
Maintenance Department Personnel: 
                                                                                                                                

 
E G F P 

Are we helpful? 2 16 3 13 
Speed of service? 2 13 5 14 
Politeness? 2 21 

 
11 

Quality of work? 2 14 4 14 
 
SUMMARY:  2015 Customer Service Survey, the results are indicating a negative impact in the speed of service, 
customer assistance, quality of work and politeness.  The maintenance and the front office personnel have been targeted 
to improve performance, customer service and efficiency.  
 
ELIGIBILITY WORKERS Overall 2% of the respondents rated the eligibility personnel as “poor” under customer 
assistance, 5% of the respondents rated the eligibility personnel as “poor” under explanation of service.   
 
 MAINTENANCE Overall, 38% of the respondents rated the maintenance personnel as “poor” under customer 
assistance, 41% of the respondents rated the maintenance personnel as “poor” under speed of service, 32% of the 
respondents rated the maintenance personnel as “poor” under politeness and 41% of the respondents rated the 
maintenance personnel as “poor” under quality of work.   
 
FRONT OFFICE PERSONNEL Overall, 38% of the respondents rated the front desk personnel as “poor” under 
customer assistance, 20% of the respondents rated the front desk personnel as “poor” under speed of service and 35% 
of the respondents rated the front desk personnel as “poor” under politeness.   
 
For calculating the percentages, the "percent” is the number of respondents who marked "P" 
(Poor) divided by the number of respondents. 
(Non-respondents were not included in the calculation of percentages.) 
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Recommendations:   Based on the Customer Service survey conducted on 2015, the number of unsatisfied 
customers and “poor” ratings are greater than last year.  The Resident Advisory Council is suggesting 
immediate attention to these concerns.  Poor customer service can negatively impact the Housing 
Department in a variety of ways.   It is crucial to make positive changes and make the extra effort to improve 
customer service. 
 
Separate Note:  Thank you for accepting these recommendations and also thank you for resolving some of 
the issues mentioned last year.  Previous 2014 recommendations are completed or currently under progress: 
 

a.) Moctezuma-in progress 
  -Security Cameras are still pending since 2012. 
b.)  Valley Vista Apartments-in progress 
  -Security Cameras are still pending since 2012. 
c.)  Pecan Shadows-in progress 
  -Security Cameras are still pending since 2012. 
  

 SUMMARY:  The purpose for these recommendations is to provide feedback and make significant 
changes to offer better Housing Quality Standards and Excellent Customer Services.  If 
requested, please provide a written statement of the results or comments for all mentioned 
recommendations. 

  
 Thank you in advance for your time.   
 
    

Meeting Adjourned:  11:30 a.m.  
 
 
 
 
 
 

 



Agenda 

Review the Resident Advisory Board Annual Plan Meeting Minutes dated February 19, 2015. 
04/14/2015 
1:30 p.m. 

Meeting called by: Gloria D. Mallek, Director 

 

Attendees:   Martha Garcia, Deputy Housing Director 

  Israel Chavez, Maintenance Supervisor  

  Maria De Los Reyes, Housing Program Coordinator 

    

Please read: Resident Advisory Board Meeting Minutes dated February 19, 2015. 

Please bring: Any comments or recommendations 

1:30 p.m. 

Location: YCHD Conference Room 

        Martha Garcia, Deputy Housing Director 

1. Review attachment A/Recommendations 2015. 

2. Review Housing Needs Survey Results 

3. Review Customer Service Survey Results 

  

 



Yuma County Housing Department  
Meeting Minutes 

Present: Martha Garcia, Deputy Housing Director 
Israel Chavez, Maintenance Supervisor 
Maria De Los Reyes, Housing Program Coordinator 

Meeting Information: April 14, 2015 
1:30 p.m. 
Location: YCHD Conference Room  

  

I. Attachment A/Recommendations 2015 

1.) Moctezuma Apartments:  
a. The Resident Council is requesting an effective and advanced Security Camera 

System.  
R: Due to recent funding cuts and capital grant award, Yuma County Housing 
Department is not able to meet the above request of installing any kind of security 
camera system.   It is instead recommending that Resident council initiate a 
neighborhood watch.  The request will be re-assessed and considered in fiscal year 
16/17 (FY17) when the PHA prepares its physical needs assessment for the five (5) 
year capital fund plan.   

 
b. Tenants are requesting more lighting around the complex 

R: The request will be re-assessed and considered in fiscal year 16/17 (FY17) when 
the PHA prepares its physical needs assessment for the five (5) year capital fund 
plan.   

 
 

2.) Valley Vista Apartments:  
a. The Resident Council is requesting an effective and advanced Security Camera 

System.  
R: Please see above explanation under (1a) R: 

 
b. Tenants are requesting more lighting around the complex. 

R: It has been included in the five (5) year capital fund plan. 
 

3.) Pecan Shadows Apartments: 
a. The Resident Council is requesting an effective and advanced Security Camera 

System.  
R: Please see above explanation under (1a) R: 

 
b. Tenants are requesting more lighting around the complex. 

R: The request will be re-assessed and considered in fiscal year 16/17 (FY17) when 
the PHA prepares its physical needs assessment for the five (5) year capital fund 
plan. 

 
 

 



II. Customer Service Survey Results.  

1. Eligibility Workers Personnel:  
a. (3) “POOR” ratings have been filed to the Eligibility Workers 

R: Martha Garcia, Deputy Housing Director is satisfied with the results.  
 
2. Front Office Personnel/Receptionists: 

a. 38% of the respondents rated the front office personnel as “poor” customer 
assistance 

b. 20% of the respondents rated the front office personnel as “poor” speed of service 
c. 35% of the respondents rated the front office personnel as “poor” politeness  

R: The front office personnel will be taking additional customer service training to 
improve their customer service skills.  

   
3. Maintenance Department Personnel: 

a. 38% of the respondents rated the maintenance personnel as “poor” under customer 
assistance.  

b. 41% of the respondents rated the maintenance personnel as “poor” under speed of 
service. 

c. 41% of the respondents rated the maintenance personnel as “poor” under quality of 
work. 
R: Due to funding cut, Yuma County Housing Dept has downsized its organizational 
staff.  The maintenance department suffered a setback due to personnel shortage. 
The Yuma County Housing Dept has recently hired Israel Chavez as the new 
Maintenance Supervisor.  The Maintenance Supervisor, Israel Chavez is diligently 
working to improve speed of service and quality of work.  Item 3(a) of the survey will 
be re-assessed as to proper wordings.  Customer assistance and/or service is not a 
function of the maintenance department.   

III. Housing Needs Survey Results.  

1. Question: Overall, how do you feel about your present housing situation? 
a. 76% answered satisfied.  

R: No further action or discussion is needed. 
        
       2.  Question: Please rate the following aspects of your living environment?  

a.    29% answered “poor” under Security from Crime   
R: The majority of the respondents marked “GOOD” under living environment. No 
further action is needed. 

 
3.  Question: Which one best described the condition of your home?  

a.   73% answered “Good, only a few minor repairs needed”.  
R: No further action is needed. 

 
       4.  Question: Overall, how do you feel about our current policies?   

a.   79% answered “agree”.   
R: No further action or discussion is needed 

 
 
Meeting adjourned: 2:25 p.m. 



 

 

 

 

ATTACHMENT “I” 
 

SUMMARY OF CHANGES/REVISIONS 

 



 
 
 
 

HOUSING CHOICE VOUCHER 
PROGRAM ADMINISTRATIVE 
PLAN 

 
Revised Utility Allowances  

 
Revised Payment Standards  

  
 

PUBLIC HOUSING PROGRAM 
ADMISSIONS AND CONTINUED 

OCCUPANCY POLICY Revised Utility 

Allowances 

Revised Flat Rents -required flat rents for higher income public housing 
tenants to be set at no lower than 80% of applicable Fair Market Rent 

 
 
 
 



 

 

 

 

ATTACHMENT “J” 
 

HOUSING NEEDS 
 



 
Housing Needs of Families on the Public Housing and Section 8 Tenant- 
Based Assistance Waiting Lists 
State the housing needs of the families on the PHA’s waiting list/s. Complete one table for each type of  
PHA-wide waiting list administered by the PHA.  PHAs may provide separate tables for site-based or 
sub-jurisdictional public housing waiting lists at their option. 
 

Housing Needs of Public Housing Families on the PHA’s Waiting List 
 

Waiting list type: (select one) 
      Section 8 tenant-based assistance  
      Public Housing  
      Combined Section 8 and Public Housing 
      Public Housing Site-Based or sub-jurisdictional waiting list (optional) 

If used, identify which development/subjurisdiction: 
 # of families % of total families  Annual Turnover  

 
Waiting list total 857  461 
Extremely low income 
<=30% AMI 

618 73%  

Very low income 
(>30% but <=50% AMI) 

154 17%  

Low income 
(>50% but <80% AMI) 

85 10%  

Families with children 665 78%  
Elderly families 135  16%  
Families with Disabilities  57  6%  
White 826 98%  
African-American 18 2%  
American Indian  3 0%  
Asian/Pacific Islander  0 0%  
Hispanic 802 94%  
Characteristics by Bedroom 
Size (Public Housing Only) 

   

1BR 307 36%  
2 BR 287 33%  
3 BR 235 27%  
4 BR 28 4%  
5 BR 0 0%  
5+ BR 0 0%  



Housing Needs of Public Housing Families on the PHA’s Waiting List 
 

 Is the waiting list closed (select one)?   No    Yes   
If yes:  

How long has it been closed (# of months)?       
Does the PHA expect to reopen the list in the PHA Plan year?   No    Yes 
Does the PHA permit specific categories of families onto the waiting list, even if 
generally closed?   No    Yes 

 
 

Housing Needs of Section 8 Families on the Waiting Lists 
 

Waiting list type: (select one) 
      Section 8 tenant-based assistance  
       Public Housing  
      Combined Section 8 and Public Housing 
      Public Housing Site-Based or sub-jurisdictional waiting list (optional) 

If used, identify which development/subjurisdiction: 
 # of families % of total families  Annual Turnover  

 
Waiting list total 518  83 
Extremely low income 
<=30% AMI 

362 70%  

Very low income 
(>30% but <=50% AMI) 

93 18%  

Low income 
(>50% but <80% AMI) 

63 12%  

Families with children 405 79%  
Elderly families 80 16%  
Families with Disabilities 33 5%  
White 498 96%  
African-American 17 3%  
American Indian  3 1%  
Asian/Pacific Islander  0 0%  
Hispanic 469 90%  
    
 Is the waiting list closed (select one)?   No    Yes   
If yes:  

How long has it been closed (# of months)?       
Does the PHA expect to reopen the list in the PHA Plan year?   No    Yes 
Does the PHA permit specific categories of families onto the waiting list, even if 
generally closed?    No    Yes 
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	1. Call to order by Maria De Los Reyes at 10:00 a.m.
	1. Review and Approve the YCHD amended Section 8 Administrative Plan for the Voucher Program is amended to comply with the most recent federal regulation.
	2. Review and Approve the YCHD amended Low Rent Public Housing Program Admissions and Continued Occupancy Policy (ACOP) is amended to include the most recent federal regulations.
	3. Review and Approve the Public Housing Agency Annual Plan 2015 is amended to include the most recent federal regulations.
	1. Review and approved-YCHD amended Section 8 Administrative Plan:  Maria introduced the amended Section 8 Administrative Plan to the Resident Council Members.  Resident Council Members approved the plan with no recommendations.
	2. Review and approved-YCHD amended Low Rent Public Housing Program Admissions and Continued Occupancy Policy (ACOP):  Maria introduced the ACOP Plan to the Resident Council Members.  Resident Council Members approved the plan with no recommendations.
	3. Review and Approved- Public Housing Agency Annual Plan 2015: Maria presented the Annual Plan 2015 to the Resident Council Members.  The members approved the Plan with the following recommendations.
	USee Attachment A
	UAttachment A                                                                                         Recommendations 2015
	The new innovative approach to obtain additional feedback from tenants residing at Pecan Shadows, Valley Vista and Moctezuma is by distributing an UAnnual Customer & Housing Needs SurveyU to every tenant.  The idea was approved by the Resident Council...
	1.) Moctezuma Apartments:
	a.) The Resident Advisory Council recommends improving the current Security Camera System to a more effective and advanced system.
	b.) Tenants are requesting more lighting around the complex.
	2.) Valley Vista Apartments.
	a.) The Resident Advisory Council recommends improving the current Security Camera System to a more effective and advanced system.
	b.) Tenants are requesting more lighting around the complex.
	3.) Pecan Shadows.
	a.) The Resident Advisory Council recommends improving the current Security Camera System to a more effective and advanced system.  The Resident Council continues encouraging tenants to report any criminal acts to Yuma County Housing Department and to...
	b.) Tenants are requesting more lighting around the complex.
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	HOUSING NEEDS RESULTS
	SUMMARY: 2015 Housing Needs Survey.  50% of the respondents rated “Fair” and “Poor” the safety and quality of their neighborhood.  The respondents are demonstrating a serious concern about the increase of delinquency and vandalism in their community.
	Comments from the respondents:
	“I have 2 complaints, the first one is about our Neighborhood safety, I have been robbed several times, the second is about the Maintenance Supervisor, Israel Chavez.  He didn’t introduce himself as the supervisor when he visited my apartment.  He is...
	“Israel has a “poor” rating due to his bad attitude, he needs an attitude adjustment”
	“I have 7 years since I’ve reported a damaged stove and they don’t come to replace it”
	“I have cable problems and other details”
	“Disagree with your policies, we are not allowed to have outdoor plants”
	“Moctezuma Apt24, I have reported this problem, ant infestation, please fumigate again”
	“We need a shade at the bus stop”
	“The landscaping needs maintenance, repair the sprinklers. We need the benches back to enjoy the outdoors”
	“When I do a work order over the phone, I need to call more than one time to report the same problem because they take too long to come and fix the problem.  The receptionists are not polite; they don’t like to give information. Why is the towing co. ...
	“The receptionist doesn’t answer the phone in a good mood, it seems like she doesn’t want to work”
	“The receptionist is unwelcoming and not customer service oriented”
	“My name is Claudia Lopez Apt#16 from Moctezuma and I’ve been living in this apartment for 6 years but for the past year I had an unpleasant confrontation with the new maintenance supervisor.  He has a bad attitude; he doesn’t treat you with respect. ...
	NOTE: some of these comments were written in Spanish. Translated by: Maria De Los Reyes
	Recommendations: none
	CUSTOMER SERVICE RESULTS
	SUMMARY:  2015 Customer Service Survey, the results are indicating a negative impact in the speed of service, customer assistance, quality of work and politeness.  The maintenance and the front office personnel have been targeted to improve performanc...
	ELIGIBILITY WORKERS Overall 2% of the respondents rated the eligibility personnel as “poor” under customer assistance, 5% of the respondents rated the eligibility personnel as “poor” under explanation of service.
	MAINTENANCE Overall, 38% of the respondents rated the maintenance personnel as “poor” under customer assistance, 41% of the respondents rated the maintenance personnel as “poor” under speed of service, 32% of the respondents rated the maintenance per...
	FRONT OFFICE PERSONNEL Overall, 38% of the respondents rated the front desk personnel as “poor” under customer assistance, 20% of the respondents rated the front desk personnel as “poor” under speed of service and 35% of the respondents rated the fron...
	Recommendations:   Based on the Customer Service survey conducted on 2015, the number of unsatisfied customers and “poor” ratings are greater than last year.  The Resident Advisory Council is suggesting immediate attention to these concerns.  Poor cus...
	a.) Moctezuma-in progress
	-Security Cameras are still pending since 2012.
	b.)  Valley Vista Apartments-in progress
	-Security Cameras are still pending since 2012.
	c.)  Pecan Shadows-in progress
	-Security Cameras are still pending since 2012.
	SUMMARY:  The purpose for these recommendations is to provide feedback and make significant changes to offer better Housing Quality Standards and Excellent Customer Services.  If requested, please provide a written statement of the results or comment...
	Thank you in advance for your time.
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	Review the Resident Advisory Board Annual Plan Meeting Minutes dated February 19, 2015.
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